














We are proud to have hosted seventeen guest speak-
ers throughout the five-day series that provided relevant
information on the future of our local economy and the
impact Covid-19 had on our major industries. As we
navigate through a new year, we will continue offering
programs and events to our members that offer busi-
ness support and provide opportunities to connect.

Throughout the past year, we have never lost sight of
our primary mission of promoting and supporting busi-
ness and industry to enhance the community in which
we live, work and do business. It is our duty to provide
support to our members and we will continue to serve
the Greater Watertown business community well into
the future. We have worked diligently to research new
member benefits to add to our menu of offerings and
strengthen relationships with North Country partners to
provide the best support system we can for our busi-
nesses. Though we are not in the clear just yet, the
finish line is within sight. We are so proud of each of you
for forging ahead, adjusting your techniques and meet-
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challenging months any of us have ever faced. Thinking
back twelve months ago, an end seemed impossible,
but now we are stronger in so many ways. We have
adopted new technology, implemented new habits and
defined new ways of conducting business. Please know
the Greater Watertown-North Country Chamber of
Commerce will continue to be here for your business.
We will work to provide opportunities to help you
succeed in this new normal we all face together. After
all, it takes a community.

Kyl\ive&:te—/ck
President & CEO

Greater Watertown-North Country
Chamber of Commerce

WHEN THE PANDEMIC HIT OUR AREA AND ALL OUR
WORLDS WERE TURNED UPSIDE DOWN, THE GREAT-
ER WATERTOWN NORTH COUNTRY CHAMBER OF
COMMERCE WAS AND CONTINUES TO BE AN EXCEL-
LENT RESOURCE. THE CHAMBER ADDRESSED CON-
CERNS, HELPED ANSWER QUESTIONS, OFFERED
GUIDANCE WITH THE USE OF HELPFUL WEBSITES,
HOSTED COFFEE CHATS TO ENHANCE THE LINES OF
COMMUNICATION, AND EXTENDED PROFESSIONAL
CONNECTIONS WITH JEFFERSON COUNTY HEALTH
SERVICES.

THE CHAMBER OFFERED A SENSE OF CALM IN KNOW-
ING ALL INVOLVED WERE DEALING WITH THE SAME
EFFECTS FROM THE PANDEMIC AND IT WAS HELPFUL
TO SHARE IDEAS AND COPING MECHANISMS. GUEST
SPEAKERS OFFERED INFORMATIVE ADVICE AND
ALWAYS IN A TIMELY MANNER.

DIRECT INFORMATION IS MADE EASILY ACCESSIBLE
WITH SUPPORT FROM STATE AND COUNTY HEALTH
DEPARTMENTS, AS WELL AS THE CDC. IN ADDITION,
LOCAL COMPANIES OFFERED ASSISTANCE WITH PPP,
PAYCHECK PROTECTION AND SAFETY SUPPLIES
SUCH AS GLOVES, MASKS, ETC.

THE GWNC CHAMBER IS A TRUE ADVOCATE FOR
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AND GUIDANCE DURING A TIME WHEN IT WAS MOST
NEEDED.

STEPHANIE JOHNSTON

GENERAL MANAGER

THOUSAND ISLAND PARK CORPORATION
MEMBER SINCE 2018
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BEING A CHAMBER MEMBER IS ABOUT BEING A PART OF
SOMETHING THAT UNITES US IN OUR GOAL TO SERVE OUR
COMMUNITY, OUR CUSTOMERS. THE CHAMBER PROVIDES US
WITH INFORMATION THAT IS RELEVANT TO THIS MOMENT AND
THE QUESTIONS WE HAVE TODAY TO HELP US PICK OUR BEST
PATH FORWARD. THEY ARE ALSO OUR CHEERLEADERS; THEY
CHEER US ON AND GIVE US A MECHANISM FOR CHEERING
EACH OTHER ON. DURING THIS PAST SIX MONTHS, | CANNOT
IMAGINE NOT BEING A CHAMBER MEMBER AND TRYING TO
NAVIGATE THESE WATERS AS A LONE BUSINESS WITHOUT
THEIR SUPPORT. | WOULD ENCOURAGE ALL BUSINESS TO
BECOME CHAMBERS MEMBERS - IT MAY BE THE BEST MONEY
YOU HAVE EVER SPENT.

DENISE K. YOUNG ”
CHIEF EXECUTIVE OFFICER

WATERTOWN FAMILY YMCA
MEMBER SINCE 1995



We are proud to partner with these regional organizations to create a strong support system for our
members and the Greater Watertown business community.
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We would like to acknowledge members of our Leadership Circle. These members are major investors in
the GWNC Chamber of Commerce and demonstrate a commitment to job growth, community
development, promoting business success and making the Greater Watertown-North Country

area a great place to live, work and play!
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Chairwoman of the Board
Laurie Podvin
Bowers & Company, CPAs,
PLLC.

1st Vice Chairman
Bryon Perry
Neenah

Steve Bradley
Abbey Carpet of Watertown

Doug Dier
AT Matthews & Dier

Brandon Noble
Jefferson Community
College Athletics

Mark Thompson
CNY Office Furniture

Execative Oommiliee

2nd Vice Chairwoman
Allison Crossman
Roadside Warriors, LLC

Secretary/Treasurer
Jennifer Voss
City of Watertown

202| Board of Directors

Tom Carman
Samaritan Medical Center

Sonja Draught
USAG Fort Drum

Eric Sharlow
Foy Benefits, Inc

Marshall Weir
Jefferson County Economic
Development Corporation

Immediate Past Chairman
David Males
WWTI ABC 50 & North Country
Ccw

Max DelSignore
Northern New York Community
Foundation

McKenzee Fisk
GYMO Architecture, Engineering
and Land Surveying, D.P.C.

Megan Stadler
Jefferson Community College

James Wright
Civic Member

THE GREATER WATERTOWN-NORTH COUNTRY

CHAMBER OF COMMERCE

1241 COFFEEN ST. | WATERTOWN, NY
WATERTOWNNY.COM | 315.788.4400| LET'S BE SOCIAL!




